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DIRECTORS’ REPORT FOR THE FINANCIAL YEAR 2020- 2021.

To,
The Members of Bherat Financial Inclusion Limited
{Formexly knowu as IndusInd Fingncial Inclusion Limited)

The Board of Directors have pleasure in presenting the 3™ Anmusl Report on the business end
operations of the company and the Audited Financial Statements for the Financial Year ended
March 31, 2021,

1. Financist highlights
The financial performance of the company is as under;

(INR)
' Particulars Current Financial | Previous Financial i
Year { Year :
: o 2020-21 2019-20% .
ﬁ_fl!._q;_vanue from Upmww: ns 13.102,184930 ] 8802.648261
Other Income . 64798783 | 13.742.094
Total Revenue (1 3 . L 13,166.983.713 390,358 |
‘Bmplovee Benefit Emenses N B413398926, 6155692917
OtherExpenses 2478466779 1869750340
Depreciation and amortization ' !
| Expenses o 222378 356‘ 129.750, 426._;:
 Total Expenses (1) L 11,114244.061 855,193,683 |
 Profit / (1 oss) befors Tax i 2,052,739,652 -561.196,672
Tax Expenses B 517.910,857 161,670,163
Profit/(l.css)after Tax | 1534528795 . 399.526,509
Earning per Share (Basic / E
Diluted) of Rs.10/- each fully- |
| paid ; 35. 12 12, 30

*The company had commenced opemtions with effect from Jnly 4,2019, ‘post “transfer
of Business Correspondent Undertaking of the erstwhile Bharat Financial Inclusion Ltd.
(eBFIL) from Indusind Bank Lid. (Bank) in terms of Composite Scheme of
- Amalgamation amongst Bank, ¢BFIL, the company and their respective Shareholders

and Creditors (Scheme).
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Operaiional Hightights (on behalf of the Bank):

' Particulars | Current | Previows
' ' Financial Year | Financial |

202021 | Year |

. . 201920 |

Amount Disbursed ! o 27es 29681 '
a5 507 2428 |
i

| Gross Loan Portfoli
i

985

As on March 31, 2021, the company bad 2,289 branches with presence in 437 Districts,
and 23 States, with a rural Customer Base (on behalf of Bank) of 80%. The loans were
offered at an Interest Rate of sub 20% lending rate to the Microfinance Customers.

The Company ended F.Y.2020-21, with sbout 4.3 million of members having Savings
account and about 1.3 million of members with active Recurring Deposit account in
Induslod Bank Limited and there were members that showed interest to open Fixed
deposit accounts,

The company was incorporated on August 6, 2018 for the purposes of the Composgite
Scheme of Arrangement amongst erstwhile Bharat Financial Inclusion Lid, (eBFIL),
Indusind Bank Ltd. (Bank), the company and ifs respoctive Sharcholders and Craditors
(*the Scheme’). ‘

The company is 8 Wholly-Owned Subsidiary of IndusInd Bank Ltd.

'The Honourable Nationsl Company Law Tribunel, Mumbai Bench sanctioned the
Scheme on June 10, 2019 with the Appointed Date et at January 1, 2018 as per the
Scheme. The Scheme became effective on July 4, 2019, upon filing of the Scheme with
the Registrar of Companies by the companies involved in the Scheme. The Business
Correspondent Undertaking of ¢BFIL, was transferred by the Bank, to the company in
terms of the Scheme.

On August 2, 2019, the name of the company was changed from Indusind Financial
Inclusion Ltd. to Bharat Financial Inclusion Ltd, vide the Certificate of Incorporation
pursuant to change of name issued by the Registrar of Companies, Murabsi.

o
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After the Scheme was made effective, the company engaged in Business Correspondent
business (‘BC business’) that constitutes of the non-financisl, non-lending activities

_carried on by eBFIL, which includes origination, servicing and collection of loans as 8
Business Correspondent for the Bank, as well as provision of certain other products end
gervices offered by the Bank.

During the year under review, the company, on behalf of the Bank, disbursed ari amount
agpgregating Rs. 27,954 crores against Rs. 29,681 crores during the previon‘s financial
year 2019-20.. The decline was on account of natural calamities, viz., COVID-19
pandemic, floods and agitations in certain parts of the country, a§1 of whmh had muted
the company s busingss growth,

During the year under review, the major expenditure was employse benefit expense
paid during the year, which comiprised remuneration and the incentives paid to
employees of the company. ~

The company, in eddition to Microfinance loans, offers td the customers of the Bank
certain praducts, viz., Fixed Utility Loans, Two-Wheeler Loans, and Loans to Retailers.
During the year under review, an amount of Ra. 16.49 crores was earned as Fee Income
under the Fixed Utility Loans and as af the end of the year under review, the Assets
Under Mariagement under Two-Wheeler Loans and Loans to Retailers stood at
Rs. 86.52 crores and RS, 376.35 crores respectively.

1
Bharat Meney Storgs (BMS)

The company bad also expanded the Pilot Programme called Bherat Money Stores
(BMS) (typically a neighbourhood grocery store} which shall act as sub-business
correspondents to the Bank, and acts as trangacting point offering gamut of services.
The BMS Stores offer services such as cash deposits, cash withdravals, bill payments

fund transfers etc. The in-house developed technology platform enabled in BMS
smattphone, leverages Jan Dan, Aadhaar, Mobile (JAM), by using AEPS (Aadhsar-

" enabled payment system), These services mre- utilized not only by the microfinance
customers, but also by other residents in the villages where the company has its
presence. BMS expanded its operation from 4 states to 10 states in F.Y 20-2L. In
addition to Odishs, Maharashtra, Karnataka and Bihar, BMS expanded its operation to
states such as Madhya Pradesh, Chhattisgarh, Rajasthan, Jharkband, Uttar Pradesh and
West Bengal. BMS currently has 51,060 stores as on March 31, 2021. The volume of
transaction for F.Y 20-21 was 9.3 million with value amounting to Rs,2,252 grores.
During the said financial year BMS serviced 3.2 million customers and fulfilled their
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financial needs. To leverags the distribution network BMS also partnered with
TPCODL —a joint venture between TATA Power and The Govt. of Odisha to introduce
a fully digital nstwork for facilitating electricity bill payments acrods 300 semi-urban
and rural regions in Odisha. . '

Loans io Retailers (Bharat Super Shop)

The Bharst Super Shop which started as a pilot in Hyderabad in Year 2019 has been
scaled to 110 cities across India in FY21. The company focuses on addressing the rising
demand of working capital loans of retailer’s segment, operating predominantly in Tier
I to Tier I cities.

Company offers individual loans to retailers who generate daily cash flows. The gamut
of products offered - such gs Instent current account, recurring deposit, Idans along with
the convenience of payment services such as UPI/QR, mobile/whatsapp banking at the
doorstep of the customer. -

Company has adopted a Phygital approach where onboarding of customer is done by
our loan officers and the emphasis on loan underwriting and collections are done
digitally.

As on March 31, 2021, the company had dedicated 135 branches under Bharat Super
Shop. In FY2Il, the company’s Retailers Base grew fo 1.65 Lacs from 7,917 and
Borrower base grew to 0.8 Lacs from 6,007. Disbursement for the year grew to Rs. 477

" crores from Rs. 31 crores (FY19-20). Gross advances for the year grew to Rs, 376 crores
as on March 31, 2021 from Rs. 11 crores as on March 31, 2020.

- Diyidend:

 An Interim Dividend of Rs. 13.73 (at the rate of 137.30 percent) on each fully paid-up
equity share of Rs. 10 6f the company amounting to Rs. 60,00,00,000 has been paid out
of profit of the company for the half year ended September 30, 2020 to duslnd Bank
Limited, the only sharcholder of the company.
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4. Tramfer tv Reserve:

The Board of Directors recommended that the entire smount of Profits, i.e.
Rs. 1,534,828,795 be transferred to the Reserves, The Reserves and Surplus of the
company as on March 31, 2021 stood ar Rs. 1,328,215,418, after payment of interim
dividend of Rs. 60,00,00,000,

5. Mggageg‘gﬂzmmemﬂon:

As on March 31, 2021, the compsny’s Board of Directors comprised of 4 Noo-
Executive Directors and 3 Executive Directors.

No remuneration was paid to the Non-Exesutive Directors,

During the year under review, Mr. M. R. Rao was paid an aimount of Rs.62,274,642 as
remuneration in the form of Salary, Incentives and Perquisites, He held the position of
Menaging Director & CEO of the company until April 16, 2020 and thereafter as
Executive Vice Chairman for the period April 17, 2020 to March 31, 2021.

During the year under review, Mr, Shalabh Saxena was appointed as Additional
Director designated as Managing Director & CEO of the company on November 6,
2020. An emount of Rs.6,252,221 was paid to Mr.-Saxena as remuneration in the form
of Salary, Incentives and Perquisites as Mabaging Director & CEO of the company.

During the year under review, Mr. Ashigh Damani was appointed as Additional
Director designated as Executive Director and Chief Financial Officer of the company
-on November 6, 2020 and an amount of Rs.5,773,275 was paid to him as remuneration
in the form of Salary, Incentives and Perquisites as Executive Director and CFO of the

company.

- The details of remuneration paid to the Key Managerial Personnel is mentioned in the
Note No. 23 to the Audited Financial Statements, for the year under review and also in
MGT-7, forming part of this report,
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6. Conservation of energy, techuology absorption, foreign exchange earniags and
outgo

Considering the nature of iis activities as a BC engaged in the financial service sector,
the provisions of Section 134(3¥m) of the Companies Act, 2013 relating to
conservation of energy and technology absorption do not apply to the Company. The
company has, howsver, used Information Technology extensively in its operations.

During the year under review, the company had Foreign Excliange ouigo of
Rs.12,522,645 towards Professional Fees and Travelling expenses but had Nil Foreign
Exchenge sarnings. )

7. Chenges in Share Capital:
During the year under review, there was no change in the share capital of the company.
As at the end of F.Y. 2020-21, Authorised Share Capital of the company was
Rs.600,000,000, comprised of 60,000,000 equity shares of Rs.10 each and the Paid-up
Share Capital was Rs.437,035,070 comprising 43,703,507 fully paid-p sheres of Rs.10
each, - :

8. Directors pad Key Mannperial Personnel:

As on March 31, 2021, the composition of the Board of Direetors of the company was
as mentioned hersunder; ’

. | Name of the Director j DN

01054434 i
03276291
06629992 |

07074653

| Mr. Sanfay Viiay Mallik
: Mr. Shalsbh Saxena
| Mr. Ashish Damani

i 3 et
A
.5
7

08908129

*Mtr, Ramachandra Rao Madapati hed resigned from the position of Executive Vice
Chairman of the Company with effect from closing hours of March 31, 2021 and was
appointed as Non-Executive Vice Chairman of the Company for the period of two years
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with effect from April 1, 2021, The eppointment was approved by the Board of
Diractors at their meeting held on March 25, 2021, -

Details of Key Managerial Personnel other than Executive Directors of the company -
during the year under review:

| Sr. | Name of the | Designation Date of i Date of

i Mo, | Key Managerial Appointment : Cessation
Personnel 1, P

1. | Mr. Ashish Damani | Chief Financial July4,2018 |~
b | Officer _

2. | Mr.V, Ravi Kumar | Company Secretary = | August 186, -

. Redd: 2019

3. M, Shalabh Saxena | CEO Apcil 37 3020 |

M. Shalabh Saxena and Mr. Ashish Damani were appointed as Managing Director &
CEOQ and Executive Director & CFO, respectively with effect from November 6, 2020, .

Mr, M. R. Rao, Managing Director & CEO, was designated by the Board as Executive
Vice-Chairman with effect from April 17, 2020. He resigned from the position .of
Executive Vice Chairman with effect from closing hours of March 31, 2021 and was
appointed by the Board as Mon-Executive Vice Chairman for a period of two years with
effect from April 1, 2021 subject to the approval of the Shareholders.

Mr. Shalabh Saxene was appointed as Chief ‘Exgc'uﬁve Officer and Key Managerial
Personnel with effect from April 27, 2020.

Mr. Ashish Damani was designated by the Board as Chief Financial Officer and Chief
Operating Officer with effect from April 17, 2020.

M. Suhail Chander (DIN 06941577), resigned from the Bosrd with effect from June 2,
2020.
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Mr. Romesh Sobti (DIN (003 1034), resigned from the Board with effect from July 8,
2026,

The Board of Directors wishes to place on record its appreciation for the contributions
made by Mr. Romesh Sobti and Mr. Suhail Chander during their tenures as Directors
“of the company, the roles played by them in the merger of eBFIL with the Bank, and in
the transition of the company, post- merger.

Appolntment of Director:
During the year under review:

8)

b)

¢)

4

€)

Mr. Sument Kathpalia (DIN- 01054434) was appointed as Non-Executive Non-
Independent Director of the company with effect from April 14, 2020, The
Shareholders at their meeting held on September 24, 2020, approved the
appoiatment of Mr, Sumant Kathpalia. '

Mrs. Akila Krishnakumar (DIN- 06629992) was appointed as Non-Executive Non-
Independent Women Director of the company with effect from September 15, 2020,
The Shareholders at their meeting held on September 24, 2020, approved the
appointment of Mrs. Akila Krishnakumar,.

Mr. M. R. Rao, Managing Director & CEO, was designated by the Board as
Exzecutive Vice-Chairman, for 8 period of two years with effect from April 17, 2020,
The Shareholders at their meeting held on September 24, 2020, approved the
appointment of M, Rao, He resigned from the position of Executive Vice Chairman
with effect from closing hours of March 31, 2021 and was appointed by the Board
as Non-Executive Vice Chairman with effect from April 1, 2021 subject to- the
approval of the Shareholders. '

Mr. Shalabh Saxena (DIN- 08908237), was appointed as Additional Director
designated as Mannging Director & CEQ with effect from November 6, 2020 fora
period of § years subject to the approval of the Shareholders and

Mz, Aehish Damani (DIN-(8908129), was appointed as Executive Director and
Chief Financial Officer with effect from November 6, 2020 for a period of 5 years
subject to the approval of the Shareholders
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Approval of the Shareholders is being requested by the Board for the eppointment of
Mr. Shalabh Saxena (DIN- 08908237} as Managing Director & CEOQ, Mr. Ashish
Damsani {DIN-08908129) as Executive Director & Chief Financial Officer and
Mr. M. R. Rao as Non-Executive Vice Chairman of the company.

9. Retirement by Rotation, snd being eliglble for re-appointment:

Section 152 (6) of the Companies Act, 2013 provides that not less than two-thirds of
the total number of Directors of a public company shall be liable to retire by rotation,
and that one-third of such Directors as sre liable to refire by rotation shall retire from
office at every Annual General Meeting (*AGM’) of the company.

Mr. M. R. Rao {(DIN; (3276291) was re-appointed as Director of the company by the
merbers at their 2°! Annual General Meeting held on September 24, 2020.

The Board recommends Mr. Senjeev Anand (DIN: 07074653), who bas boen iongest
in Office of the Dircctor as & Director, for retirement by rotation at the ensuing AGM,
and being cligible vifers himself for re-appointment.

The Board recommends re-appointment of Mr, Sanjeey Anand (DIN: 07074653) as
Director of the company in category of Non-Executive Director,

- 10, Number of meetings of the Board of Directors
During the year under review, the Board of Directors of the company met nine times:

On April 17, 2020; April 27, 2020; July 27, 2020; September- 18, 2020; October 29,
2020; November 6, 2020; Decemaber 31, 2020; January 28, 2021 and March 25, 2021,

' DIN - “Name of the Director | Number of Board Meetings
L | attended duriny the vear,
00031034 : Mr, Romesh Sobti® 22
01054434 Mr, Sument Kathpalia, )
03276291 | M Remchandra Reo Madsputi | 99
i 06941577 I ‘Mr, Suhail Chander** 272
07074653 | Mr. Sanjeev Anand ; 9/9
08194530 | Mr, Sanjay Mallik 8/9 T
06629992 | Mirs. Akila Krishnalumarf |~ 5/6
| 08908237 | Mr. Shalabh Saxencw | 38 ;
L. 08908129 | 373
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# Mr. Romesh Sobti resigned from the position of Director w. e. £, July 8, 2020,
#*ir. Suhail Chander resigned from the position of Director w. e. £ Juae 2, 2020.
# Mrs. Akila Krishnakumar was appointed as Director w. o. £ September 15, 2020.

{@ M. Shelabh Saxena and Mr. Ashish Damani were appointed as Additional Directors
of the Company with effect from November 6, 2020.

Note: Presence of Direciors by video-conference during the meeting has been counted
as attendance for quorum of the mesting.

Performance Evaluation

In complisnce with Section 134(3)read with Rule 8(4) of Compenies (Accounts) Rules,

2014, Board of Directors of listed companies sxd companies having Paid-up Share
Capital of Rs.25 crores or more at the end of the preceding financial year are required
to include in their Board Report, a statement indicating the manner in which the formal
annysl evaluation has been made by the Board on its own performance and thet of the
Committees and individual directors. .

The evaluations for the Directors and the Board are done through questionnaires, one
each for Non-Executive Directors, Executive Directors and the Board.

Details of Smhsidiarim,&eint Ventures or Associgte companies
The company is a Wholly-Owned Subsidiaty of IndusInd Bank Ltd.
The company does not have any Subsidiaries, Joint Ventures or Associate companics.

13. Statutory Anditors

The Board of Directors at its meeting held on Aungust 16, 2019, had recommended to
the Sharsholders, the appointment of M/s Haribhekii & Co. LLP, Chartered
Accountants as the Statutory Auditors of the company under the provisions of Section
139 of the Companies Act, 2013, from the first annual general meeting until sixth
snnual general meeting of the company. The appointment was approved by the
Shareholders of the company at the first Annual General Meeting of the company held
on Sepiember 19, 2019,

10
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14. Cost Auditors

15,

17.

The company is engaged in Business Coirespondent services, and is hence not required
to maintain Cost records or appoint a Cost Auditor under Section 148 of the Companies
Aet, 2013,

Secrotarial Audit Report

In terms of Section 204 of the Companies Act, 2013 and the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014, the Bank has appointed
M/s Bhandari & Associates, Compuny Secretaries in Practice, to underiake Secretarial
Audit of the Bank for FY 2020-21. The Secretarial Audit- Report submitted by
M/s Bhenderi & Aszociates is furnished at Annexure I, and forms an integral part of

this Report.

The Secretarial Audit Report submitted by M/s Bhandari & Associates for FY 2020-21
dees not contain any qualification, reservation or adverse remark.

16, Reporting of frands by the Auditors

During the year under review, there were o instances of fraud reported by the Auditors
pursuant to Section 143(12) of the Companies Act, 2013,

Responses to Auditors’ Remarks

There were no adverse remnarks or quelification in the Audifors® Report for the year
under review,

18. Committees of the Beard / Vigil Mechanism

As at the end of the financial year under review, the company, being 8 Wholly-Owned
Subsidiary of the Bank and not crossing the various thresholds prescribed under the
Companies Act, 2013, was not required to constitute Audit Committes under
Section 177, Nomination & Remuneration Committee and Stakeholders Relationship
Committee under Section 178 or establish the Vigil Mechanism Committee,

11
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12, Exfract of Annual Return

Pursuant to Section 92(3) read with Section 134(3)(a) of the Companies Act, 2013, the
Aunual Return a5 on March 31, 2021, in the prescribed Form MGT-7 is available on

" the website of the company at  bhttos:/Awww.bfllco.ln/document/PDE/MGT-
7%20_Annual 2020-21 pdf

20, Material Changes and commitments, if any, affecting the fzaneial position of the
company between the end of the Financial Year of the compawy and the date of
the report

No material changss and commitments affecting the financial poegition of the company
have occurred between the end of the financial year fo which the Financisl Statementy
relate and the date of this Report.

Impect of COVID-19;

The “severs acute respirtory syndrome coronavirus 2 (SARS-CoV-2)”, generally
known ags COVII-19, which was declared as a pandemic by the WHO on March 11,
2020, has led to an unprecedented level of disruption on socio-econcmic front across
the country. The extent to which COVID-19 pandemic, including the current second
wave that has sharply increased the number of cases in India, will continue to impact
the company’s operations snd financial results are dependent on future developments,
which are uncertain, The extent of impact of COVID-19 on company’s opetations shall
also have an equivalent impact to the Indusind Bank Lid, (Holding Company) business,
as serviced by the company,

The pace of business has slowed, but the company's Board of Diracters are watehful of
the sitvation and have & Business Continuity Plan in place to ensure not just o reach
pre~-COVID levels but for contributing in the future growth of the company,

The company hes taken all necessary stepy and is continuing to comply with the
Guidelines issued by the Government and the Local Authorities to ensure safety of all
customers and employees, while is contmuouaiy sfriving to achieve the business
objectives through innovative ways by use of technology for staying connected with
existing customers.

12
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21. Related Party Disclosures

All transactions with related parties wets in the ordinary course of business and on an
arm’s-length pricing basis. )

Suitable disclosure as required under the Accounting Staridards (AS 18) has been made
in the Note No. 23 to the Audited Financial Statements, for the yeer under review,

21, Deposits

The company hag not accepted any deposits from the public during the year under
review, ' ' '

23. Partieulars of Loans / Guarantves / Investments:
The company has not given any lorns / guarantees / investments during the year under
réview. :

24, Internsl Findncial Controls

The company has established internal financial controls with reference to financial
statements which are adequate with the size and scale of operations of the company and
such internal financial controls with reference to financial statements were operating
effectively as at March 31, 2021,

25, Disclosure under Sexual Harassment of Women at Workplace (Prevention
Prokibition & Redressal) Act, 2013

As at March 31, 2021 the company had 27,561 employees.

The company has complied with provisions relating to the constitution of Internal
Complaints Committee under the Sexusl Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013,

The company has zero-tolerance for aexual harassment at workplace and has adopted
the Policy on Prevention, Prohibition and Redressel of Sexual Harassment of Women ™
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Workplace (Prevention, Prah;bmcn and deressai} Act, 2013 and the Rules made
thereunder,

The company’s Policy on ‘Prevention, Prohibition and Redressal of Sexual Hasassment
at Workplace' aims {o provide protection 1o women employees at the workplace and
prevent and redress complaints of sexual harassment and matters connected with or
incidents] thereto, with the objective of providing & safe working environment.

The company has complied with the provisions relating to the constitution of Internal
Complaints Cominitiees wmder the Sexual Harassment of Women at Workplace
{Preveation, Prohibition and Redressal} Act, 2013, 1o enquire info the complaints of
-sexual harassment and recommend appropriate action.

The company had received 11 complaints alleging sexual harassment at workplace
during the financial year 2020-21. The status of the same is as under:

" No.ofcasesrecsived ~ No.ofcasesclosed ~ No. of cases pending for ]
during the year g during the year . investigation at the end ef |
1 the year

26. Directors’ Responsibility Stetement

in terms of provisions of Section 134(5) of the Companies Act, 2013, the Dircotors
confism that:

(&) inthe preparation of the annual accounts, the applicable accounting standards
had been followed along with proper explanation relating to material departures;

(b) the directors had selected such saccounting policies and applied them
consistently and made judgments and estimates that are reasonable and prudent
80 as ta give a true and fuir view of the state of affeirs of the company at the end
of the financial year and of the profit and loss of the company for that period;

{¢) the directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
sefeguarding the assets of the company and for preventing and detecting fraud
and other irvegulariti
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BHARAT FINANCIAL INCLUSION LIMITED
(Formerly known sy ‘INDUSIND FINANCIAL INCLUSION LIMITED")
IN: V659990 H2018P1.C312539 '

Registered Office: One World Cenire, Tower 1, Floor 8, 841,
Senapatl Bapat Marg, Elphinstone, Mumbai 400013,
Tel: (022) 6641 2487 / 2352; E-mall: compan ret fndusind, com;

(@)  the directors confirm that annual sccounts were prepared on a going concern-
basis; and

(¢}  the directors had devised proper systems to ensure compliance with the

' provisions of all applicable laws and that such systems were adequate and
operating effectively.

'27. Corporate Seckil Responsibllity (CSR)

The Board at its meeting held on January 13, 2020 had constituted the CSR Committee
with the terms of reference as per the provisions of Section 135 of the Companies Act,
2013 and approved the CSR Palicy. The CSR Policy is availzble on the company’s
website at the link given below :

Mr, Romesh Sobti had resigned from the Board with effect from July 8, 2620. Tke CSR
conunittes was reconstituted with appointment of Mr, Sumant Kathpalia, as Member
and Chairman of the Commﬂtee by the Board at its meeting hefd on September 18,
2020.

The Members of CSR Commaittes, as on March 31, 2021 were:

1. Mz Sumant Kathpalia
2, M. MR Rao
3. Mr. Sanjeev Anand

The provigions of Bection 135 of the Companies Act, 2013 were applicable with effect
from April 1, 2020. In terms of provisions of Section 135, the total obligation of the
company for the F.¥.2020-21 was Rs.5,075,263/-, being 2% of the average of net
profits for the F.Y.2018-19 and 2019-20, since the Ccmpany had commenced its
operations since July 4, 2019.

Due to the COVID19 pandemic, the CSR activities related to identified projects were
laggard on-ground and long to medium term projects could not be initiated due to the
same and the pbligation amount of Rs.5,075,263/- was unspent for the financial year.
The amount was itransferred to Unspent CSR. Account on April 30, 2021,

The details of CSR expéns_es related to the year under review are mentioned in Note
No.30 of the Financial Statements of the company for the year.

The Report on CSR activities undertaken by the Bank is set out at Annexure II anei
forms an integral part of this Report
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28.

29.

i)
ii)

iif)

30

BHARAT FINANCIAL INCLUSION LIMITED
{Formerly kuown as ‘INDUSIND FINANCEIAL INCLUSION LIMITED")
CIN: UsS9S9MEZ0I8PLCI12538

Registered Office: One World Centre, Tower 1, Fleoor 8, 841,
Senapati Bapat Marg, Elphinstone, Mumbal 400013.

Tek: {022) 6641 2487 / 2359; E-maik: companysecretary@indegind com;

Seeretarial Standards

The company has complied with the provisions of applicable Secretarial Standands
issued by the Institute of Company Secretaries of India and has systems which are
adequate and operating effcciively.

Other Disclosures :

During the year under review there were no applications made or proceedings
" pending under Insolvency snd Bankruptey Code, 2016 (31 of 2016).

During the yesr under review there were no significant and material ozdsrs passed
by the regulators or courts or tribunals kmpacting the going concern status and
company’s operations in fiture;

Deztails of difference between amount of the valuation done at the Sme of one time
gettlement and the valuation done while teking loan from the Banks or Financial
Institutions along with the reasons thereof: NLA,

Acknowledgement

The company’s Directors are grateful to the Reserve Bank of India, the Government of
India and other reguistory authorities for their guidance and support extended to the
coImpany. :

The company’s Directors, express their deep sense of appreciation to 51l employees for
their excellent performance, and streng support to the company in its first. year of
operation, The Directors would also like to express & profound sense of appreciation
for all the employees who had been associated with the erstwhile BFIL before the
merger and continued in the new entity with the same commitment.

The Direciors thank the valued customers of eBFIL, who continued their asscciation
with Indusind Bank Ltd., post-merger of eBFIL with the Bank. The Directors also thank
all the customers of the Bank to whom the services are provided by the company for
their patronage, and look forward to the growing of the mutually supportive relationship
in future,
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BHARAT FINANCIAL INCLUSION LIMITED
(Formerly known as ‘INDUSIND FINANCIAL INCLUSION LIMITED")
CIN: U63999MH2018PLC312539

R&@stemﬂ Oifice: One World Centre, Tower 1, Floor B, 341,
Senapaii Bapat Marg, Elphinstone, Mumbai 400013,

Tel; (022) 6641 2487 / 2359; E-mall: companvsecretary@indusind.com;

The Board looks forward to the compeny growing in & supportive environment.

For Bherat Financial Inclusion Limited
(formeriy known as Indusind Financlal Inclusion Limited)

i

. s ’Wﬁ
Place: Mumbai Sumant Kathpalta

Date: August 24, 2021 Cheirman
DIN: 01054434
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BHANDARI & ASSOCIATES

Company Secretaries
901, Kamla Executive Park, Off. Andheri Kurla Road,
J. B. Nagar, Andheri East. Mumbai- 400 059
Tel: +91 22 4221 5300 Fax: +91 22 4221 5303
Email: bhandariandassociates@gmail.com

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31t MARCH, 2021

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members,

Bharat Financial Inclusion Limited (Formerly known as IndusInd Financial Inclusion
Limited)

CIN: U65999MH2018PLC312539

We have conducted the Secretarial Audit of the compliance of applicable statutory
provisions and the adherence to good corporate practices by Bharat Financial Inclusion
Limited (Formerly known as IndusInd Financial Inclusion Limited) (hereinafter called “the
Company”). Secretarial Audit was conducted in a manner that provided us a reasonable
basis for evaluating the corporate conducts/statutory compliances and expressing our
opinion thereon.

Based on our verification of the Company’s books, papers, minute books, forms and returns
filed and other records maintained by the Company and also the information provided by
the Company, its officers, agents and authorized representatives during the conduct of
Secretarial Audit, we hereby report that in our opinion, the Company has, during the audit
period covering the financial year ended on March 31, 2021 complied with the statutory
provisions listed hereunder and also that the Company has proper Board-processes and
compliance mechanism in place to the extent, in the manner and subject to the reporting
made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other
records maintained by the Company for the financial year ended on March 31, 2021
according to the provisions of:

i. The Companies Act, 2013 (the Act) and the rules made thereunder;
ii. The Securities Contracts (Regulation) Act, 1956 (‘'SCRA’) and the Rules made
thereunder;
iii. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;
iv. Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, Overseas Direct Investment
and External Commercial Borrowings#;



Secretarial Audit Report B&A

v. The following Regulations and Guidelines prescribed under the Securities and
Exchange Board of India Act, 1992 (‘SEBI Act’):-

. The Securities and Exchange Board of India (Substantial Acquisition of Shares and

Takeovers) Regulations, 2011%;

. The Securities and Exchange Board of India (Prohibition of Insider Trading)

Regulations, 2015%;
The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2018#;

. The Securities and Exchange Board of India (Share Based Employee Benefits)

Regulations, 2014%;

The Securities and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008%;

The Securities and Exchange Board of India (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing
with client;

. The Securities and Exchange Board of India (Delisting of Equity Shares)

Regulations, 2009%; and

. The Securities and Exchange Board of India (Buyback of Securities) Regulations,

2018#%;

# The Regulations or Guidelines, as the case may be were not applicable for the period under review.

We have also examined compliance with the applicable clauses of the following:

.
ii.

Secretarial Standards issued by The Institute of Company Secretaries of India.
The Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, if applicable.

During the period under review, the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc. mentioned above, to the extent applicable.

2|Page



Secretarial Audit Report B&A

We further report that -

The Board of Directors of the Company is duly constituted with proper balance of
Executive Directors, Non-Executive and Independent Directors. The changes in the
composition of the Board of Directors that took place during the period under review were
carried out in compliance with the provisions of the Act.

Adequate notice was given to all directors to schedule the Board Meetings, agenda and
detailed notes on agenda were sent at least seven days in advance for meetings other than
those held at shorter notice, and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the meeting and for meaningful
participation at the meeting.

During the period under review, decisions were carried through unanimously and no
dissenting views were observed, while reviewing the minutes.

We further report that there are adequate systems and processes in the Company
commensurate with the size and operations of the Company to monitor and ensure
compliance with applicable laws, rules, regulations and guidelines.

We further report that during the audit period, the Company has no specific
events/actions, having a major bearing on the Company’s affairs in pursuance of the above
referred laws, rules, regulations, guidelines, standards etc.

For Bhandari & Associates
Company Secretaries
Firm Registration No: P1981MH043700

Manisha Maheshwari
Partner
ACS No: 30224; C P No.: 11031

Mumbai | August 12, 2021
ICSI UDIN: A030224C000772141

This report is to be read with our letter of even date which is annexed as Annexure ‘A’ and
forms an integral part of this report.
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‘Annexure A’

To,

The Members,

Bharat Financial Inclusion Limited (Formerly known as IndusInd Financial Inclusion
Limited)

CIN: U65999MH2018PLC312539

Our Secretarial Audit Report for the Financial Year ended on March 31, 2021 of even date is to
be read along with this letter.

1.

Maintenance of secretarial record is the responsibility of the management of the Company.
Our responsibility is to express an opinion on these secretarial records based on our audit.

. We have followed the audit practices and processes as were appropriate to obtain reasonable

assurance about the correctness of the contents of the Secretarial records. The verification
was done on test basis to ensure that correct facts are reflected in secretarial records. We
believe that the processes and practices, we followed provide a reasonable basis for our
opinion.

We have not verified the correctness and appropriateness of financial records and Books of
Accounts of the Company.

Where ever required, we have obtained the Management representation about the
compliance of laws, rules and regulations and happening of events etc.

The compliance of the provisions of Corporate and other applicable laws, rules, regulations,
standards is the responsibility of management. Our examination was limited to the
verification of procedures on test basis.

The Secretarial Audit report is neither an assurance as to the future viability of the Company
nor of the efficacy or effectiveness with which the management has conducted the affairs of
the Company.

For Bhandari & Associates
Company Secretaries
Firm Registration No: P1981MH043700

Manisha Maheshwari

Partner

ACS No: 30224; CP. No: 11031
Mumbai | August 12, 2021

ICSI UDIN: A030224C000772141
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HARIBHAKTI & CO. LLP

Chartered Accountants

INDEPENDENT AUDITOR’S REPORT

To the Members of Bharat Financial Inclusion Limited
{Formerly known as Indusind Financial inclusion Limited)

Report on the Audit of the Financial Statements
Opinion

We have audited the accompanying financial statements of Bharat Financial Inclusion Limited
(Formerly known as Indusind Financial Inclusion Limited) (“the Company”}, which comprise the
Balance Sheet as at March 31, 2021, the Statement of Profit and Loss and the Statement of Cash
Flows for the year then ended and notes to the financial statements including a summary of
significant accounting policies and other explanatory information (hereinafter referred to as
“financial statements”).

In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid financial statements give the information required by the Companies Act, 2013 (“the Act™)
in the manner so required and give a true and fair view in conformity with the accounting principles
generally accepted in India, of the state of affairs of the Company as at March 31, 2021, its profit
and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with Standards on Auditing (SAs) specified under section
143(10) of the Act. Qur responsibilities under those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are independent
of the Company in accordance with the Code of Ethics issued by the Institute of Chartered
Accountants of india {“ICAI") together with the ethical requirements that are relevant to our audit
of the financial statements under the provisions of the Act and Rules thereunder and we have fulfilled
our other ethical responsibilities in accordance with these requirements and the Code of Ethics. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion on the financial statements.

Other Information

The Company’s Board of Directors is responsible for the other information. The other information
comprises the information included in the Directors’ Report but does not include the financial
statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other

information and, in doing so, consider whether such other information is materially inconsistent with .
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially "= '

misstated.

The Company’s Directors’ report is not made available to us as at the date of this auditor's report
We have nothing to report in this regard.

Haribhakti & Co. LLP, Chartered Accountants Regn. No. AAC- 3768, a limited liability partnership registered in india {converted on 17th June,
2014 from a firm Haribhakti & Co. FRN: 103523W)

Registered offices: 705, Leela Business Park, Ancdheri-Kuria Road, Andheri (E), Mumbai - 400 059, india. Tel:+31 22 6672 9999 Fax:+91 22 6672
9777

Other offices: Ahmedabad, Bengaluru, Chennai, Coimbatore, Hyderabad, Kolkata, New Deihi, Pune,
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Responsibitities of Management and Those Charged with Governance for the Financial Statements

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Act
with respect to the preparation of these financial statements that give a true and fair view of the
financial position, financial performance and cash flows of the Company in accordance with the
accounting principles generally accepted in India, including the Accounting Standards prescribed
under section 133 of the Act, read with relevant rules issued thereunder. This responsibility also
includes maintenance of adequate accounting records in accordance with the provisions of the Act
for safeguarding of the assets of the Company and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of
adequate internal financial controls that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the financial
statements that give a true and fair view and are free from material misstatement, whether due to

fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Company or
to cease operations, or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of this financial statements. As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:

» ldentify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

» Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3){i) of the Act, we are
also responsible for expressing our opinion on whether the Company has adequate internal
financial controls with reference to financial statements in place and the operating effectiveness
of such controls.

+  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting

estimates and related disclosures made by management.

«  Conclude on the appropriateness of management’s use of the going concern basis of accounting

and, based on the audit evidence obtained, whether a material uncertainty exists related to :

events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such

Continuation Sheet
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disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit

evidence obtained up to the date of ocur auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern,

Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

(1) As required by the Companies (Auditor’s Report) Order, 2016 (“the Order”) issued by the Central
Government of India in terms of section 143(11) of the Act, we give in “Annexure 17, a statement
on the matters specified in paragraphs 3 and 4 of the Order, to the extent applicable.

(2) As reguired by section 143(3) of the Act, we report that:

d.

g.

We have sought and cobtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit;

In our opinion, proper books of account as required by law have been kept by the Company so
far as it appears from our examination of those books;

The Balance Sheet, the Statement of Profit and Loss, and the Statement of Cash Flows dealt
with by this report are in agreement with the books of account;

In our opinion, the aforesaid financial statements comply with the Accounting Standards
prescribed under section 133 of the Act read with relevant rules issued thereunder;

. On the basis of the written representations received from the directors as on March 31, 2021,
and taken on record by the Board of Directors, none of the directors is disqualified as on March
31, 2021 from being appointed as a director in terms of section 164(2) of the Act;

With respect to the adequacy of the internal financial controls with reference to financial
statements of the Company and the operating effectiveness of such controls, refer to our
separate report in “Annexure 2";

With respect to the other matter to be included in the Auditor’s Report in accordance with the
requirements of section 197({16) of the Act;

In our opinion and to the best of our information and according to the explanations given to
us, the remuneration paid/ provided by the Company to its directors during the year is in
accordance with the provisions of section 197 of the Act;

With respect to the other matters to be included in the Auditor’s Report in accordance thh "
Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of &
our information and according to the explanations given to us: AP
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(i} The Company has disclosed the impact of pending litigations on its financial position in its
financial statements - Refer Note 31 to the financial statements;

{ii) The Company did not have any long-term contracts including derivative contracts. Hence,
the question of any material foreseeable losses does not arise;

(iii) There were no amounts which were required to be transferred to the Investor Education
and Protection Fund by the Company.

For Haribhakti & Co. LLP
Chartered Accountants
ICAl Firmn Registration No.103523W / W100048

Purushottam Nyati

Partner

Membership No. 118970
UDIN: 21118970AAAADS2966

Place: Mumbai
Date: April 29, 2021
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ANNEXURE 1 TO THE INDEPENDENT AUDITOR’S REPORT

[Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’ section
in the Independent Auditor’s Report of even date to the members of Bharat Financial Inclusion
Limited (Formerly known as Indusind Financial Inclusion Limited) on the financial statements for
the year ended March 31, 2021]

Based on the audit procedures performed for the purpose of reporting a true and fair view on the
financial statements of the Company and taking into consideration the information and explanations
given to us and the books of account and other records examined by us in the normal course of audit,
we report that;

(i} (a) The Company has maintained proper records showing full particulars, including quantitative
details and situation of fixed assets.

(b)During the year, the fixed assets of the Company have been physically verified by the
management no material discrepancies were noticed on such verification. In our opinion, the
frequency of verification is reasonable having regard to the size of the Company and the
nature of its assets.

{c) The Company does not own any immovable property recorded as fixed assets in the books of
account of the Company during the year. Accordingly, clause 3(i){c) of the Order is not
applicable to the Company.

(ity The Company is in the business of providing services and it does not have any inventory,
Accordingly, clause 3(ii) of the Order is not applicable to the Company.

(iti) The Company has not granted any loans, secured or unsecured to companies, firms, Limited
Liability Partnerships or other parties covered in the register maintained under section 189 of
the Act. Accordingly, clause 3(iii) of the Order is not applicable to the Company.

{iv) The Company has not given any loan, made any investment, provided any guarantee and security
covered under sections 185 and 186 of the Act. Accordingly, clause 3(iv) of the Order is not
applicable to the Company.

{v) Inour opinion, the Company has not accepted any deposits from the public within the provisions
of sections 73 to 76 of the Act and the rules framed there under. Accordingly, the provisions of
clause 3(v) of the Order are not applicable.

(vi} The Central Government has not prescribed the maintenance of cost records for any of the
services rendered by the Company under sub-section (1) of section 148 of the Act and the rules
framed there under.

{vii} (a) The Company is regular in depositing with appropriate authorities, undisputed statutory dues
including provident fund, employees’ state insurance, income tax, goods and services tax
{GST}, customs duty, cess and any other material statutory dues applicable to it. During the
year 2017-18, sales tax, value added tax, service tax and duty of excise subsumed in G5T and
are accordingly reported under GST.

No undisputed amounts payable in respect of provident fund, employees’ state insurance,
income tax, GST, customs duty, cess and any other material statutory dues applicable to it,
were outstanding, at the year end, for a period of more than six months from the date they
became payable. - ‘
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(vii)

(ix)

{xi)

{xii)

(xii)

{xiv)

(xv)

{xvi)

{b) There are no dues with respect to income tax, sales tax, service tax, value added tax, GST,
customs duty, excise duty, which have not been deposited on account of any dispute.

During the year, the Company has not taken any loans or borrowings from any financial
institution, bank or government nor has it issued any debentures. Accordingly, clause 3(viii) of
the Order is not applicable to the Company.

The Company has not raised any moneys by way of initial public offer, further public offer
{including debt instruments} or term loans during the year. Accordingly, clause 3(ix) of the Order
is not applicable to the Company.

During the course of our examination of the books and records of the Company, carried out in
accordance with the generally accepted auditing practices in india, and according to the
information and explanations given to us, we have neither come across any instance of fraud by
the Company or any fraud on the Company by its officers or employees, noticed or reported
during the year, nor have we been informed of any such instance by the management except
instances of cash embezziement or loans given against fictitious documents by certain employees
of the Company aggregating to an amount of Rs.3,28,78,598 out of which an amount of
Rs.1,55,29,882 has been recovered. The services of the concerned employees have been
terminated.

Managerial remuneration has been paid / provided in accordance with the requisite approvals
mandated by the provisions of section 197 read with Schedule V to the Act.

In our opinion, the Company is not a Nidhi Company. Therefore, clause 3(xii} of the Order is not
applicable to the Company.

All transactions entered into by the Company with the related parties are in compliance with
section 188 of the Act, where applicable and the details have been disclosed in the Financial
Statements as required by the applicable accounting standards. Provisions of section 177 are not
applicable to the Company and accordingly reporting requirement under clause 3{xii} of the Order
insofar it relates to section 177 is not applicable to the Company.

The Company has not made any preferential allotment or private placement of shares or fully or
partly convertible debentures during the year. Therefore, clause 3(xiv) of the Order is not
apptlicable to the Company.

The Company has not entered into any non-cash transactions with directors or persons connected
with them during the year and hence provisions of section 192 of the Act are not applicable.

The Company is not required to be registered under section 45-1A of the Reserve Bank of india
Act, 1934,

For Haribhakti & Co. LLP
Chartered Accountants
ICAl Firm Registration No. 103523W / W100048
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Purush'ottam Nyati
Partner
Membership No. 118970

UDIN: 21118970AAAADS2966

Ptace: Mumbai
Date: April 29, 2021
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ANNEXURE 2 TO THE INDEPENDENT AUDITOR’S REPORT

[Referred to in paragraph 2(f) under ‘Report on Other Legal and Regulatory Requirements’ section in
our independent Auditor’s Report of even date to the members of Bharat Financial inclusion Limited
{Formerly known as Induslnd Financial Inclusion Limited) on the financial statements for the year
ended March 31, 2021]

Report on the Internal Financial Controls with reference to Financial Statements under clause (i)
of sub-section 3 of section 143 of the Companies Act, 2013 {“the Act™)

We have audited the internal financial controls with reference to financial statements of Bharat
Financial inclusion Limited (Formerly known as Indusind Financial Inclusion Limited} (“the
Company”) as of March 31, 2021 in conjunction with our audit of the financial statements of the
Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial controls
based on the internal control with reference to financial statements criteria established by the
Company considering the essential components of internal control stated in the Guidance Note on
Audit of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) issued by the
Institute of Chartered Accountants of India (“ICAl”). These responsibilities include the design,
implementation and maintenance of adequate internal financial controls that were operating
effectively for ensuring the orderly and efficient conduct of its business, including adherence to
Company’s policies, the safeguarding of its assets, the prevention and detection of frauds and errors,
the accuracy and completeness of the accounting records, and the timely preparation of reliable
financial information, as required under the Act.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls with reference
to financial statements based on our audit. We conducted our audit in accordance with the Guidance
Note and the Standards on Auditing specified under section 143(10} of the Act to the extent applicable
to an audit of internal financial controls, both issued by the ICAlL. Those Standards and the Guidance
Note require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal financial controls with reference to financial
statements was established and maintained and if such controls operated effectively in all material
respects.

Our audit involves performing procedures to obtain audit evidence about the adeguacy of the internal
financial controls with reference to financial statements and their operating effectiveness.

Our audit of internal financial controls with reference to financial statements included obtaining an
understanding of internal financial controls with reference to financial statements, assessing the risk
that a material weakness exists, and testing and evaluating the design and operating effectiveness
of internal controls based on the assessed risk. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion on the Company’s internal financial controls with reference to financial
statements.

Meaning of Internal Financial Controls with reference to Financial Statements

A company's internal financial control with reference to financial statements is a process designed to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting
principles. A company’s internal financial control with reference to financial statements includes
those policies and procedures that {1) pertain to the maintenance of records that, in reasonable
detail, accurately and fairly reflect the transactions and dispositions of the assets of the company;
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(2) provide reasonable assurance that transactions are recorded as necessary tc permit preparation
of financial statements in accordance with generally accepted accounting principles, and that
receipts and expenditures of the company are being made only in accordance with authorisations of
management and directors of the company; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorised acquisition, use, or disposition of the company's assets
that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with reference to Financial Statements

Because of the inherent limitations of internal financial controls with reference to financial
statements, including the possibility of collusion or improper management override of controls,
material misstatements due to error or fraud may occur and not be detected. Also, projections of
any evaluation of the internal financial controls with reference to financial statements to future
periods are subject to the risk that the internal financial controls with reference to financial
statements may become inadequate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, adeguate internal financial controls with
reference to financial statements and such internal financial controls with reference to financial
statements were operating effectively as at March 31, 2021, based on the internal control with
reference to financial statements criteria established by the Company considering the essential
components of internal controls stated in the Guidance Note issued by the [CAL

For Haribhakti & Co. LLP
Chartered Accountants
ICAI Firm Registration No.103523W/W100048

Puriishottam Nyati

Partner

Membership No.118970
UDIN: 21118970AAAADS2966

Place: Mumbai
Date: April 29, 2021
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Bharat Financial lnclusion Limited
(Formerly known as ‘Ludesind Financial Inclusion Limited')
Balance Sheet as at March 31, 2021

{Amonni in Rupees uilexs otherwise siaed)

Notes 3i-Mar-21 3 E-Mur-20
Eqguity and Habilities
Sharehobders” funds .
Share capiial i 437035070 437 035,07
Reserves and surplus 4 1328215418 393 386,623
1,765,250,488 830,421,693
Non-carrent liabifities
Long-term provisions S 123,264 473 178,074,361
123,264,473 178,074,36!
Current fiabilities
Other current ligbilities 6 7.761,565,420 2299954 645
Short-term provisions 7 135,744 081 153,514,364
7,917,310,408 2,453,469,249
TOTAL 9,805,825.362 3,:461,965,263
Assets
Non-current assets
Propernty, Plant und Equipment
Tangible assets 3 531,884,259 423,333 383
Imangible assets 4 81 830,243 75,986 996
Intangible assets under development - 8.282.500
Delferred tax assets (net) 10 57,173,772 72,433,307
Long-tenm loans and advances 1t 1275395672 744 611 180
1,996,283,946 1,324,669,368
Current assets
Trade recetvables iz 0.86% 774 2270576
Cash and bank balances 3t 6,175.506,122 632,739 484
Shori-terim foans and advances b4 230,203,207 377,138,167
Other current assets i3 1,396,963 313 1,125,147.674
7,809,541,416 2,137,295,895
TOTAL 9,805,825,362 3,461,965,263
Summuary of signiticant accounting policies 21

The accompanying notes are an integral part of' the financial statements
As per our report of even date attached

For Haribhakti & Co. LLP
Chartered Accountants
LCAL Firm Registration Number: 103323W/ W 100048
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Phrushottam Nyati
Partner

Membership No. 118570
Muimbai

Date: 29-April-2 ]
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Bharat Financial Inclusion Limited
(Formerly known as ‘Indusind Financial Inclusion Limited’)
Stutement of profit and loss for the year ended March 31, 2021

fAmomd w Rupees undess otherwise stuled)

Notes 3i-Mar-21 31-Mar-20
Revenue from operations 6 13,102,184 930 3.802,648.201
Other Income 7 64,798,783 13,742,094
Total Revenue (F) 13,166,983.713 8,816,390,355
Expenses
Employee benefits expense 18 8.413,398,926 6253692917
Other expenses 19 2,478,466,779 1,869,750,340
Deprecintion and arnortization expenses 20 222378356 129,750,426
Total expenses (11) 11,114,244,061 8,255,193,683
Profit before tax (1Lh=(1)-(1D) 2,082,739,652 561,196,672
Tax expenses
Current lax 302,631,322 129,061,580
Deferred wx 15,259 538 32 UK 583
Total tax expense (1Y) 517,910,857 161,678,163
Profit after tax (IL)-(1V} 1,534,828,798 399,526,509
Earnings per equity share
INominaf value of share Rs. 10 (March 31, 2020: Rs.10)| 21
Basic 35.12 12.3G
Biluted 35.12 L2310
Summary of stgnificant accounting policies 2.1
The accompanying notes are an integral part of the financial statements
As per our report of even date attached
For Haribhakti & Co. LLP For and on behalf of the Board of Directors of
Chartered Accountanty Bharat Financial Inclusion Limited
{CAL Firm Registralion Number: TU3523W/W 100048 (Formerty known as ““ladusind Financiat loclusion Limited’}

CIN: UB59990MH2018PLC3 12539
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Pheys oilamf\t}'all ¥ Sumant Kathpalig Shalad
Partner Non-Execulive Chairman Manayging Director & CEQ
Membership No. [ 18070 DIN: 31054434 DIN: 08908237
Murnbas Mumbai Hyderabad

Date: 29-Apnl-2]
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Ashish Bamani

Executive Director & CFO

DIN: 08908125
Hyderabad

Date: 29-April-21
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ViRavi Kuma
Company Secretary
ACS: A19245
Hyderabad




Bharat Financis] Inclusion Limited
{Formerly known as ‘[ndusind Finaneial Inclusion Limited®)
Cushflow stutement for the vear ended March 31, 2021

(Amount in Kupees unless othervise stuted)

31-Mar-2{ 31-Mar-20
Cash fiow from operating activities
Profit before tax 2,052,734,652 56L,1%0,672
Adjusiments for
Depreciation and amoriizalion expenses 222,378,356 129,750,426
Provision for employee benefits {52,579471) 89,411,342
{Profit) / foss on saic of property, plant and equipment 411,760 122,028
Other provisions and write offs 19,458,056 27,459,962
Operating profit before working capitul changes 2,242,408,352 807,940,427

Adjustments tor
Increase ¢ {decrease) in other current liahilittes
Decrease s (mcerease) in trade recervabies
Decrease / (tucrease) in loans and advances
Decrease / (increase) in other current assets
Cash generated from 7 {used in} operations
Direct taxes paid (net of refunds}
Met casl: generated from / (used in} operating activities (A)

Cash flows from investing activities

Purchiase of property, plant and equiptnents, including capital work in

progress and capital advances
Proceeds from sale of property, plant and equipments
Net cash used in investing sctivities (B3

Cash flows from financing activities
Interin Dividend paid
Net cash flow €rom / (used in) financing activities {C)

Net increuse / {decrease) in vash and cash equivalents (A + B+ ()

Cash and cash equivalents a1 the beginning of the yew

5,461,610,775
{4,598,204)
124,573,094
(271,815,639

(7422455994
(2,270.570;
(40,870,269}
{1,125,147,674)

7,552,174,385 17,782,500,080)
(1,030,532,004} (775,915,180}
6,521,646,381 (8,558,715,260)
(384,655,507} (167,964,691}
5,775,764 2,344,823
(378,879,743} (165,619,568}
600,000,000} .
(600,000,800} B
5,542,766,638 (8,724,335,128)
632,739,484 70

Cash and cash equivalents acquired on account of schieme of arrangement

{refer note 33}
Caush and cash equivaleats at the end of the year {refer note 13}

Components of cash and cush equivalents

Cash on hand

Balance with banks

— on current account {excluding unclaimed dividend accounts}
Total cash and cash equivalents

Notes:
i. All figures i bracket are outflow

[ERa.

Summary of significant accounting policies

The acconmpanying notes are an miegral part of the financial statements

As per vur repoef of even dace attached

For Buribhakti & Ce. LLP
Chartered Accountants
FCAT Finm Registration Number: 103523W/W 100048
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6,175,506,122

4,357,074 542
632,739,484

867,149,734

5,308,336,388

73,285,584

559,453 900

6, 175,500,122

632,739,484

. income taxes paid are treated as artsing from operating activities and are rot bifurcated between mvesting and financing activiies

For and on behal! of the Board of Directors of

Bharat Finuancial Inciusion Limited

. The above Cash Fiow Statenent has been prepared under the “ludirect Method”as set out in Accounting Standard - 3 ~Cash Flow Statements™

{Formerly known as **Indusind Financisl fnciusion Limired’}

CIN: U63999MH20{8PLC31253¢
;

Sumunt Kaﬁlpalé
Non-Executive Chairman
DIN: 01054434
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Ashish Damani
Executive Direcior & CFO
DIN: $8908129
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Date: 29-April-21
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Bharat Financial Inclusion Limited
{Formerly known as *Induslnd Financial Inclusion Limited™)
Notes to finaneial statementis for the year ended March 31, 2021 {Amount in Rupees unless otherwise stared)

1.

2.1

Corporate information

Indusind Financial Inclusion Limited (‘IFIL’) was incorporated in August 6, 2018 under the Companies Act, 2013 with the
purpose o act as business correspondent of Indusind Bank Limited (“IBL”). The Company is a wholly owned subsidiary of
IBL.

Subsequently, name of the wholly owned subsidiary = indusind Financial Inclusion Limited “(}F1L), has been changed 1o
“Bharat Financial Inclusion Limited” (BFIL) vide certificate of incorporation pursuant w change of name dated August 2, 2019
issued by the Registrar of Companies, Mumbai,

Basis of preparation

The financial statements of the Company have been prepared in accordunce with generaily accepted accounting principles in
fndia (Indian GAAP). The Company hus prepared these financial statements to comply in all material respects with the
Accounting Standards notified under section 133 of the Companies Act, 2013 {‘the Act’), read together with rule 7 of the
Companies {Accounts) Rules, 2014, The finuncial statements have been prepared on an accrueal basis and under the historical
cost convention.

The accounting policies adopied in the preparation of financial statements are consistent with those of previous year.

Summary of significant accounting pelicies

a. Use of estimates

The preparation of financial statements in conformity with Indian GAAP requires the management to make judgments, estimates
and assumptions that affect the reported amounts of revenues, expenses, assets and liabilitics and the disclosure of contingens
liabilities, at the end of the reporting period. Altheugh these estimates are based on the management’s best knowiedge of current
events and actions, uncertainty about these assumptions and estimates could resull in the outcomes requiring a material
adjustment o the carrying amounts of assets or liabilities in fulure periods,

b. Revenue recognition

Revenue is recognised Lo the extent that it is probable that the economic benefits will flow to the Company and the revenue
can be reliably measured.

. Services fees from Indusind Bank Limited in the capacity of business correspondents are recognized on acerual basis.
it.  All other income is recognised on an accrual basis.
c¢.  Expenses
i Expenses are accounted on accrual basis and provisions are made for ail known losses and liabilities
ii.  Expenditure incurred on filing / legal fees regarding formation of the Company and all expenses incurred prior to the
incorporation have been treated as Preliminary Expenses and the same is being charged off to Statement of Profit and
loss in the previous financial year
d.  Tangible assets
All Property, plant and equipment are stated at cost net of accumulated depreciation and accumulated impairment losses, il any.
The cost comprises purchase price, non-refundable duties and taxes and direetly attributable cost of bringing the asset to its
working condition ior the intended use.

e. Intangible assets

Intangible assets are stated at cost less accumulated amortisation and impairment losses, it any. Computer software costs are
capitalised and amortised using the straight-line method at five years.

f. Intangible assets under development

Expenditure on development eligible for capitalisation are carried as Intangible assets under development where such assets
are not yet ready for their intended use.




Bharat Financial Inclusion Limited
{Formerly known as ‘Induslnd Financial inclusion Limited”)
Notes to financial statements for the year ended March 31, 2021 (Amount in Rupees unless otherwise stated)

g. Depreciation

Depreciation is provided over the useful life of the assets, pro rata for the period of use, on a straight-line method, The useful life
estimates prescribed in Part C of Schedule 11 o the Act are generally adhered to, except in respect of asset classes where, based
on lechnical evaluation, a different estimate of usctul life is considered suitable. Pursuant to this policy, the useful life estimates
in respect of the following assets are as follows:

{a) Computers at 3 years

{b) Application software and perpetual software licences at 5 years

{c) Printers, Scanners, Routers, Switch at 3 years

(d} Electrical Installations, Furniture and Fixtures, Other Office Equipment at 10 years.
(e} Vehicles at § years

The useful life of an asset class is periodically assessed considering various criteria such as changes in technology, changes
in business environment, utility and etficacy of an asset class to meet with intended user needs, etc. Whenever there is a
revision in the estimated useful life of an asset, the unamortised depreciable amouns is charged over the revised remaining
useful life of the said asset.

. Impairment of Property, plant and equipment and intangible assets

The Company assesses at each reporting date whether there is an indication thal an asset may be impaired. It any indication
exists, or when annual impairment testing for an asset is required, the Company estimates the asset’s recoverable amount. An
asset’s recoverable amount is the higher of an asset’s net selling price and its value in use, The recoverable amount is determined
for an individual asset, unless the asset does not generate cash inflows that are largely independent of those from other assets or
groups of assets. Where the carrying amount of an asset exceeds its recoverable amount, the asset is considered impaired and is
written down (o 1ts recoverable amount. In asscssing value in use, the estimated future cash flows are discounsed to their present
value using a pre-tax discount rate that reflects current marker assessments of the time value of money and the risks speeitic to
the asset. In determining net selling price, recent markel transactions are considered, if available. If no such transactions can be
identified, an appropriate valuation model is used.

After impairment, depreciation is provided on the revised carrying amount of the asset over its remaining usefu] life.

i. Leases (where the Company is the lessee)

Leases where the lessor effectively retains, substantialty all the risks and benefits of ownership of the leased item, are classilied

as operating leases. Operating lease payments are recognised as an expense in the statement of profit and loss on a straight-line

basis over the lease term.

j- Foreign currency transactions

i. All transactions in foreign currency are recognised at the exchange rate prevailing on the date of the transaction.

il Monetary assets and liabiiities of domestic and integral foreign operations denominated in foreign currency are translated at
the Balance Sheet date at the closing rates of exchange notified by the Foreign Exchange Dealers’ Association ol India
{‘FEDAT ) and the resulting pains or fosses are recognised in the statement of Profit and Loss.

iii. Exchange differences arising on the seitlement of monetary items or on the restatement of Company's monetary items at raies

different from those at which they were initially recorded during the year, or reported in previous financial statements. are
recognised as income or as expenses in the vear in which they arise.




Bharat Financial Inclusion Limited
(Formerly known as *induslnd Financial Inclusion Limited®)
Notes to financial statements for the year ended March 31, 2021 {Amount in Rupees unless otherwise stated)

k.

ii.

iii.

ii.

m.

Empleyee benefits

Retirement benetit in the form of provident fund is 1 defined contribution scheme. The Company has no obligation, other
than the contribution payabie to the provident fund. The Company recognizes contribution payable to the provident fund
scheme as an expenditure, when an employee renders the related service.

Gratuity liability is a defined benefit obligation and is provided for based on an actuarial valuation: on projected unit credit
method made at the end of each {inancial year. Actuartal gains and losses for delined bencfit plans are recognised in full in
the peried in which they oceur in the statement of profit and loss,

The Company treats accumulated leave expected to be carried forward beyond twelve months, as long-term employee
benefit for measurement purposes. Such long-term compensated absences are provided for based on the actuarial valuation
using the projected unit credit method al the year-end. Actuarial gains/tosses are immediately taken to the statement of profit
and loss and are not deferred. The Company presents the leave as a current Hability in the balance sheet, to the extent it does
not have an unconditional right o deler its settlement for 12 months after the reporiing date,

iv. Accumulated ieaves, which is expected 1o be utilised within the next 12 months, is treated as short-term employee benefit

The Company measures the expected cost of such absences as the additional amount that it expects to pay as a result of the
unused entitiement that has accumulated at the reporting date.

The Company recognizes termination benefit as a liability and an expense when the Company has a present obligation as a
result of past cvent, it is probable that an ouitlow of resources embodying economic berefits will be required to settle the
obligation and a reliable estimate can be made of the amount of the obtigation.

Income taxes

Tax expense comprises current and deferred tax. Current income lax is measured at the amount expected to be paid 1o the tax
authorities in accordance with the Income Tax Act, 1961, enacted in India. The tax rates and tax Jaws used to compute the
amount are those that are enacted or substantively enacted, at the reporting date. Current income tax relating 1o items
recognised directly in equity is recognised in equity and not in the statement of protii and loss.

Deferred income taxes retlect the impact of timing differences between taxable income and accounting income originating
during the current year and reverszl of timing differences for the earlier years. Deferred tax is measured using the tax rates
and the tax laws enacted or substantively enacted at the reporting date. Deferred income tax relaling o items recognised
directly in equily is recognised in equity and not in the statement of profit and loss.

Deferred tax liabilities are recognised for all taxable timing differences. Deferred tax assets are recognised for deductibie
timing differences only to the extent that there is reasonable cettainty that sufficient luture taxable income will be available
against which such deferred 1ax assets can be realised. In situations where the Company has unabsorbed depreciation or
catry forward tax fosses, all deferred tax assets are recognised only if there is virtual certainty supported by convincing
evidence that they can be realised against future taxable profits,

iv. The catrying amount of deferred tax assets are reviewed at each reporting date. The Company writes-down the carrying

amount of deferred tax asset to the extent that it is no longer reasonably certain or virtually certain, as the case may be, that
sufficient future taxable income will be available against which deferred tax asset can be realised. Any such write-down is
reversed to the extent that it becomes reasonably certain or virtually certain, as the case may be, that sufficient future taxable
income will be available.

Earnings per share

Basic carnings per share are calculated by dividing the net profit or loss for the year attributable to equity shareholders by the
weighted average number of equity shares outstanding during the year. Partly paid equity shares are treased as fraction of an
equity share to the extent that they were entitled to participate in dividends related to a fully paid equity share during the
reporting year.

For the purpose of calculating diluted earnings per share, the net profit or loss for the year attributable to equity shareholders and
the weighted average number of shares outstanding during the year are adjusted for the effects of ali dilutive potential equity
shares.

n.

Segment reporting

The Compary operates in a singie business segment ie. Business Correspondence and accordingly there are no separate
seportable segments as per Accounting standard {7 on *Segment Reporting” specified under section 133 of the Companies Act
2013, read with rule 7 of the Companies {Accounts) Rules, 2014. The Company operates in a single geographical segment i.c.

domestic.




Bharat Financial Inclusion Limited
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Notes to financial statements for the year ended March 31, 2021 {(Amount in Rupees unless otherwise stated)

o. Provisions

A provision is recognised when the Company has a present obligation as a result of past event, it is probable that an outflow of
resources embodying economic benefits will be required to settle the obligation and a reliable estimate can be made of the
amount of the obligation. Provisions are not discounted to their present value and are determined based on the best estimate
required to settle the obligation at the reporting date. These estimates are reviewed at each reporting date and adjusted to retlect
the current best estimates.

p. Contingent liabilities and contingent assets

A contingent liability is a possible obligation that arises from past events whose existence will be confirmed by the veeurrence or
non-oceurrence of one or more uncertain future events beyond the control of the Company or a present obligation that is not
recognised because it is not probable that an outflow of resources will be required o settie the obligation. A contingent liability
also arises in extremely rare cases where there is a liability that cannot be recognised because it cannot be measured reliabiy. The
Company does not recognise a contingent liability but discloses its existence in the financial statements. Contingent assets are
not recognised in the financial statements as this may result in the recogaition of income that may never be realised.

q. Cash and cash equivalents

Cush and cash equivalents for the purpose of cash flow statement comprise cash in hand and cash at bank. Cash flow statement is
reported using the indirect method, whereby net profit before tax is adjusted for the effects of transaction of a noncash nature and
any deferrals or aceruals of past or future cash receipts or payments,

r. Corporate Social Responsibility

Expenditure incurred towards corporate social responsibility obligations in accordance with Companies Act, 2013, is recognised
in the Profit and Loss account

s. Grants

Grants and subsidies [rom the government are recognized when there is reasonable assurance that (i} the company will comply
with the conditions attached to them, and (ii) the grant/subsidy will be received.

When the grant or subsidy relates to revenue, it is recognized as income on a systematic basis in the statement of profit and loss
over the periods necessary to match them with the related costs, which they are intended to compensate. Such grants are ¢ither be
shown separately under “other income’ or deducted in reporting the related expense. Where the grant relates to an asset, it is
recognized as deferred income and released to income in equal amounts over the expected useful life of the related asset.

Where the company receives non-monetary grants, the asset is accounted for on the basis of its acquisition cost. In case a noa-
monetary asset is given [ree of cost, it is recognized at a nominal value.

Government grants of the nature of promoters’ contribution are credited to capital reserve and treaied as a part of the
shareholders” funds.




Bharat Financial {nclusion Limited
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Nuotes to financisl statements for the year ended March 31, 2021 FAdmomnt in Rupoes rindess otherwise stufed)
3, Share eapitai 31-Mar-11 3E-Aar-20
Authorized

UGG D00 (March 21, 2020 60,000,000 equity shares of Ks 10/- each 600,000,000 600,000,000

issued, subseribed and fully paid-up
43,703,507 (March 31, 2020: 43,703,507) equity shares of Rs. 10/~ each fully paid up 437,035,070 437,035,070
Total issued, subscribed and fully paid-up share capital 437,035,070 437,035,470

{a) Recouncilistion of the equity shares cutstanding at the beginning und a1 the end of the reporting vear

31-Mar-21 31-Mar-2¢
No. of Shares {Rupeesy No, of Shares {Rupees)
At the beginning of the year 43,703,307 437,035,076 7 UG
Issued duritg the year (refer note 333 - - 43 703 500 437035004
Qutstanding at the end of the vear 43,703,507 437,035,070 43,703,507 437,035,070

{b) Terms/ rights attached to equity shares

‘The Company has only ene class of equity shares having par vaiue of Rs. 10 per share. Each holder of equity shares is entitled to one vole per share. Any dividend
propoesed by the Board of Directors is subject to the approval of the sharehelders in the ensuing Annual General Meeting, Dividend declared and paid would be in
idtan rupees.

in the event of hquidation of the Company, the holders of equity shares will be entitied 1o receive remaining assets of the Company, after distribution of alf
preferential amounts. The distnibution wit] be n proportion 10 the number of equity shares heid by the sharcholders

(c} Aggregate number of shares issued for cousideration otiier than easks during the period of five yeurs immediately preceding the reporting date:
Pursunat 1o effectiveness of Composite Scheme of Arrangement on July 04, 2019, Indusind Financial Inciusion Limiied has alloited 4,37 03,500 Bquity Shares of
its. 10 each t the Indusind Bank Limited in consideration of the transfer of the Business Undertaking during the year ended March 31, 2020, {reler note 33}

{d} Details of shares held by holding company

Equity shares of Rs.19 each fully paid As at Mareh 31, 2021 As at March 31, 2020
No. of Shares e holding in the Nao. of Shares Y holding in the
indusind Bank Limited 43,703,501 100.00% 43,703,501 100.00%

e} Details of shareholders holding more than 5% shares io the Company

Equity shares of Rs.10 cach fuily paid As at Mareh 31, 2021 As at Mareh 31, 2020
No. of Shares Y Drolding in the No. of Shares % holding in the
class class
Indusind Bank Limited 43,703,501 100004 43,703,501 HUTRE

As per the records ol the Company, including 1ts register ol shureholders / members and other declurations reeetved from sharcholders regarding beneficial
interest, the above sharchoiding represents buth fegal and benelicial cwnerships of shures.

4. Reserves and surplus 3-Mar-21 31-Mar-20
Surplus/ (deficit) in the statement of profit and loss

Balance as per last financial statements 393,386,623 16,139 885
Add: Profity {Loss) Tar the year 1,534 828,795 399,326,509
Less: interim Dividend 600,000,000} -
Tuotal reserves and surplus 1,328,215418 393,386,623

An interim Dividend of Rs. 13.73 {at the rate of 137.30 percent) on each fully paid-up equity share of Rs. 10 of the company amounting to Rs. 60,00,00.000 has
been paid out of proft ol the company for the half year ended Spetmeber 30, 2020 to Indusing Bank Lmited, the cenly sharholder of the company.
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Notes 1o fizaacial statements for the year ended March 31, 2021

{Amesnt in Rupees unless otherwise siated)

3, Long-term Provisions 31-Mar-21 31-Mar-Z0
Provision for gratuity (refer note 26 & 33) 123,264,473 178,074,361
123,264,473 178,074,361
6. (ther current lizbilities 31-Mur-21 3i-Mar-20
Enployee benetits payvable 692,294,163 544,335,663

Payable 10 lndusind Bunk (refer note 23

5335124408

1.219.341,335

Expenses puyuble 129,534 020 .
Other payable Fang 198 244 228,239 891
Statutory dues payvable 140,414,585 124348514

7761,565,42¢  2,299,954.645
7. Shert-term Provisions 31-Mar-21 31-Mar-20
Provision for leave beneflts {refer note 33) 155,744,981 153,514,564

155,744,981 153,514,564
8, Property, Plant and Equipment Furniture and Computers Office Vehicles Fotal
fixtures equipments

Cost
At Aprit 1, 2019 . - N .
Additions on scheme of arrangement {refer note 33} 186,854,224 612,591 206 115,747,879 3,307,622 918,500,931
Additions 32525262 25.012,764 16,207,608 137,745,634
Disposals (5,099,026} (21,985,652} (2,602,879} . (26,687,557}
At March 31,2020 214,280,460 679,618,318 129,352,608 3,307,622 1,026,554,00%
Additions 24 339,281 38,156,677 17,462,007 359,937 B03
Disposals £5,966,094) 117,348 4813 (9,831,716 133,146,291
At March 31,2028 232,653,647 980,426,514 136,982,899 33407,622 1,353,371,083

Depreciation
At April 1, 2019

Additons on scheme of arrangement {refer note 33

98,484 047

374,918,477

45,909,565

521,663,575

Churge for the year 11.347 997 83538368 G,544,238 486 585 104,837 1849
Disposals (4.291,2413 (17,162,706 (1,843,193} . (23,297,140}
At March 31,2020 105,540,803 441,314,139 53,410,614 2,438,072 HU3,203,624
Charge tor the year 15,368,769 167 561 YRR 11,902,743 408 060 195,241,560
Disposais (5,351,708} (13,485213) (8,121,839} (26,938,750}
At March 31,2021 1£5,557,864 595,490,914 57,191,514 3,246,131 771,486,424
Net Block
At March 31,2020 108,739,657 238,204,179 75,941,998 469,550 423,355,385
At March 31,2021 157,095,783 384,935,600 79,791,385 51,491 581,884,259
All ussets have been recogmsed st cost
9. Intangible assets Computer ‘Futsl
software
At April 1, 2819 - -
Addions on schemne of arrangement (refer note 333 329,770,253 329,770,253
Addition 26,980,844 26,980,844
At March 31,2626 356,751,097 356,753,097
Addition 32 980,043 32,980,043
Al Mareh 31,2621 389,731,140 389,731,140
Amortisution
At Aprif 1, 2019 - -
Addittons on scheme of arrangement (refer note 333 235,850,864 255,850,804
Charge for the year 24513237 24,913,237
At March 31,2026 280,764,101 280,764,101
Charge Yor the year 27,136796 27,136,796
At March 31,2621 307,900,897 307,900,897
Nei bloek
At March 31,2020 75,986,996 75,986,996
At March 31,2021 81,839,243 51,830,243




Bharat Financial Inclusion Limited
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{Amownt i Rupeex unfesy otherwise stared)

10. Beferred tax assets 31-Muar-21 31-Mar-20
Deferved tax asset
Impact of expenditure charged to the statement of profit and loss 1o the
current year but allowed for 1ax purposes on payment basis 39,197 897 38,636,545
Impact of difference between tax depreciation and depreciation/
amortization charged for the financial reporting (4,246,069) 4,953,637
impact of provision for other asserts 22,221,944 28,843 125
Deferred tax asset {refer note 33} £7.173.772 72,433,307
Deferred eax asset recvgnised 37,173,772 72 433307
{1, Long term loans and advances 31-Mar-21 3E-Mar-20
A. Security deposits
Unsecured, considered good 53,265,267 50,316,258
53,265,267 50,316,258
b. Advances recoverable in cash or kind
Unsecured, considered good 47,396,123 47 441 322
Insecured, considered doubtfut 88 294 442 114602372
135,690,565 162,043,094

Provision for doubtful advances

C. Other loans and advances {unsecured, considered good)
Advance mcome tax (net of provision}

(B8 204 447}

(114,602,372

47,396,123

47,441,322

1,174,734 282

546,853,600

1,174,734,282 646,853,600
Total (A+B+() 1,275,395,671 744,611,186
12, Trade receivables 31-Mar-21 31-Mar-20
Unsecurad, considered good
Outstanding for a period less than six months from the date they are due
for payment {refer nuie 23} 5,868,774 2,270 570
6,868,774 2,270,570
13, Cash and bank balunces 31-Mar-21 31-Mar-20
Cash and cash equivalents
Balances with banks
Cn current accounts 5,308,356,348 559,453 900
Cash on hand 867 149,734 73,285,584
6,175,506,122 632,739,484
14, Short term loans and advances 31-Mur-21 3E-Mar-20
A. Advanees recoverabie in cash or kind
Unsecured, considered good 44 497 443 190,636,148
44,497,443 190,636,148
B. Gther loans and advances (unsecured, considered goud)
Prepaid expenses 185,705 To4 186,502,019
185,705,764 186,502,019
Total {A+B} 230,203,207 377,138,167
18. Other current ussets 31-Mar-21 31-Mar-2¢
Unbilled revenue {refer note 23) 1,396,963 313 1,125,147 674

1,396,963.313

1,125,147,674




Bharat Financial inciusion Limited
(Formerly knowsa as *Indusind Financial Inclusion Limited’)
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16, Revenue from operativus 31-Mar-21 31-Mar-2¢
Service Fee 13,102,184 930 8,802 .648.261
13,102,184,930 8,802,648,261

17. Other income 31-Mar-21 31-Mar-20
Fees on other services 41,708,315 7668151
Miscellaneous imcome 23,090 468 6,073,943
64,798,783 13,742 094

18, Ewployee benefits expense 31-Mar-21 3i-Mar-2¢
Salaries and bonus / incentives 7,474,789 497 5,624 239 576
Leave benetits 136,189427 80,888.947
Contribution 1o provident fund 378 683 541 237910228
Conlribution to Employee State Insurance Corporation 110,129 605 83 031,031
Gratuity expenses (refer note 26) 163,548,862 85,523,785
Staif welfare expenses 156,057,994 144 099 350

8.413,398,926

6,235,692,917

Contribution to provident tund 1s netted of with amount of Rs.4,954,153 received under the scheme “Pradhan Mantri Rojgar Protsahun

Yogunu” tor the year ended March 31, 2021 tMarch 31, 2020: Rs. 8,616,486} Refer note 2.1 {3}

19, Other expensces 3i-Mar-21 31-Mar-2¢

Rent 329,066,455 225,749,703
Rates and taxes 195 301,334 35,109,604
Insurance 371,151,954 249,503,343

Repairs and maintenance
Plant and equipment

117,455,886

86,052.103

Others 210,087 264 125,547 861
Eiectricity charges 54 544 069 40,733,096
Travelling and conveyance 664,067 055 604 924 910
Communicalion expenses $0,026,294 6Y 387 531
Printing and stationery 146,447 953 111,858,726
Legal and professional fees 126,756,712 94 552 488
Directors' sitting fees 225,000 1,250,000
Auditors' remuneration {refer note A below) 2,041,826 1,650,550
Corporate social responsibility {refer note 30) 5,075,263 -
Loss on sale of property, plant and equipment 411,706 122 023
Other provisions and write off 19,458,056 27459962
Bank charges 72,029 034 91,743,034
Miscellancous expenses 74,316,658 100,105 402

2,478,466,779 1,869,750,340
A, Payment fo nuditors 31-Mar-2E 31-Muar-20
Audit fee 1,400,000 1 100,000
Limiied review S, 000 400,000
OGther services (certification fees) - -
Reimbursement of expenses 4§ 826 150,550
2,041,826 1,650,556

20, Depreciation and amortisativn expense 31-Mur-21 31-Mur-2¢

Depreciation ol property, plant and equipment
Anortisation of tntangible assets

195,241 560
27,136,796

104,837,189
24913237

222,378,356 129,750,426
21. Earnings per share (EPS) 31-Mar-21 Ji-Muar-20
Earning available to equity shareholders 1,534,828,795 399,526,509
Weighted average number of equily shares in calculating basic EPS 43,703,507 32,479,111
Weighted average number of equity shares in calculating diluted EPS 43,703,507 32479111
Basic 35.12 12.30
Diluted 3512 12.30
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{Amount in Rupees unless otherwise siated)

22. Segment information

The Company operates in a single business segment Le, Business Correspondence, which has similar risks and retumns for the
purpose of Accounting standard 17 on ‘Segment Reporting” specitied under section 133 of the Companies Act 2013, read with
rule 7 of the Companies { Accounts} Rules, 2014 and Companies {Accounting Standards) Amendment Rules, 2816, The Company

operates in a single geographical segment i.e. domestic.

23. Related parties

a. Names of the related parties with whom transactions have been entered

Holding Company IndusInd Bank Limited

Key Management Mr. M. R. Rao- Managing Director & CEO {since July 4, 2019}
Personnet for the year | Mr. Ashish Damani- Chief Financial Officer (since July 4, 2019

ended March 31, 2620 | Mr. V. Ravi Kumar Reddy- Company Secretary {since August 16, 2019)
Mr. Alok Desai- Company Secretary {Apiil 1, 2019 till August 15,2019}

Mr. Ashish Damani- Chief Financial Officer

Key Management Mr. M. R. Rao- Managing Director & CEQO {from April 1, 2020 till April 16, 2620)
Personnei for the year Mr. M. R, Rao- Executive Vice Chairman (from April 17, 2020 till March 31, 2021)
ended March 31, 2021 | Mr. Shalabh Saxena- Chief Executive Officer (from April 27, 2020)

Mr. Shalabh Saxena- Managing Director & CEG (from November 6, 2020)

Mr. Ashish Damani- Executive Director & CFO (from November 6, 2020)
Mr. V. Ravi Kumar Reddy- Company Secretary

b. Related party transactions

Transactions during the year

3i-Mar-2021 31-Mar-2020
Salary, incentives and perquisites
— Mr. M. R. Rao 62,274,642 29,428,281
— Mr. Shalabh Saxena 24,395,545 -
~ Mr. Ashish Damani 20,378,329 9,028,791

Transactions during the year with indusind Bank Limited

Service fec on Assels

13,102,184,930

8.802,648,26]

Service fee on Liability products 22,710,123 -
Fee income 18,998,192 7,418,220
[nterim dividend paid 604,000,000 -
Pavable / Receivable to or from Induslnd Bank Limited
Payabie (Under business correspondent} 2,280,846,264 219,341 335
Payable (Limit for liability} 3,060,000,0060 £,000,000,000
Payable (Others) 54,278,114 -
Receivable (fees on liability products) 6,868,774 2,270,570
Inbilled Revenue {Service fees on assets & Liability product) 1,394,901,620 1,123,502,046
Unbilled revenue (Off-us transaction fees} 2,061,693 1,645,628
Receivable (Others) 4,544,374 -

Note: As the provisions for gratuity and {eave benefits are made for the Company as a wheie, the amounts pertaining to the Key

Management Personnei are not specifically identified and included above.
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24,

15,

26.

Commitments not provided for

Particulars March 31, 2021 March 31, 2020
For development of computer software - 3,867,500
Estimated amount ol contracts remaining to be executed on capital account 24615810 181,020,000

Contingent Liabilities not provided for

Particulars March 31,2021 March 31, 2020
Provident fund (Net of provision of Rs. 31,245,543) 62,491,087 62,491,087

The Company has received demand order dated June 15, 2018 of Rs. 93,736,630 trom Employees provident fund organization,
Hyderabad. The Company filed Writ Petition betore Hon'ble High court at Hyderabad against the said order and received interim
stay against pre~deposit of Rs. 31,245,543, The Company paid the sume and have made provision in the books.

Further, The Supreme Court of India in #ts judgement in the case of THE REGIONAL PROVIBDENT FUND COMMISSIONER
{11y WEST BENGAL v/s VIVEKANANDA VIDYAMANDIR AND OTHERS on February 28, 2019 has clarified that any
emolument paid universally, necessarily and ordinarily to all employees across the board is to be considered as basic wage and
accordingly needs to be considered for caleulation of Provident Fund contribution. The Company has been legally advised that
there are interpretative challenges on the application of the judgement retrospectively. The Company would record any f{urther
effect in its financial statements, in the peried in which it receives additional clarity on the said subject, it necessary. The
Company has revised the salary structure since April-19 in line with the requirement of Supreme court judgement and accordingly
considered the same for calculation of provident fund contribution,

Retirement benefits

The Company has a defined benefit gratuity plan. Every employee who has completed five years or more of service is eligible
for gratuity on cessation of employment and it is computed at 15 days salary (last drawn salary) for each completed year of
service subject to limit of Rs.2,000,000 as per The Payment of Gratuity Act, 1972 as amended from time to time. The scheme is

funded with an insurance Company in the form of a qualitying insurance policy.

The following tables summarise the components of net benefit expense recognised in the statement of profit and loss and the
funded status and amounts recognised in the Balance Sheet for the gratuity plan.

Statement of profit and foss

Net employees benefit expense (recognised in employees benefit expense):

Particulars For the vear ended For the year ended
March 31, 2021 March 31, 2020
Cuirrent service cost 81,284,491 43,432,589
Interest cost on benefit obligation 35,773,829 22,600,681
Expected return on plan assets {24,323,648) (21,597.310)
Net actoarial (gain) / loss recognised in the year 70,814,190 41,081,825
Net employee benefit expense 163,548,862 85,523,785
Actual return on plan assets 21,823,674 23,332,274
Balance Sheet
Details of provision for gratuity:
Particulars Gratuity
March 31,2021 March 31,2020
Present value of Defined benetit obligation 715,691,914 556,358,151
Fair value of plan assets {592,427.4413 {378,283,790)
Plan liability 123,264,473 178,074,361
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Changes in the present value of the defined benefit obligation are as follows:

Particulars Gratuity
March 31, 2021 March 31, 2020
Opening defined benefit obligation {Addition on merger) 556,358,151 493,545,589
Interest cost 35,773,829 22,606,681
Current service cost 81,284,491 43,432,589
Benefits paid {26,038,773) {46,043,497)
Actuarial {gains) / losses on obligation 68,314216 42 816,789 ¢
Closing defined benefit obligation TES,691.914 556,358,151 |
Changes in the fair value of plan assets are as follows:
Parti Gratuity ;
articulars March 31, 2021 March 31, 2020
Opening fair value of plan assets (Addition on merger} 378,283,790 400,995,012
Expected return 24,323 648 21,597,310
Contributions by employer 218,358,751 -
Benefits paid (26,038,773) {46,043,497)
Actuarial gains / (losses) (2,499,975) 1,734,963
Closing fair value of plan assets 892,427,441 378,283,790

The Company expects w contribuze Rs. 31,190,111 (March 31, 2020: Rs. 58,292,552} 1o gratuity in the next year.

The major categories of plan assets as a percentage of the fair value of total plan assets are as follows:

Particulars Gratuity
a March 31, 2021 Mareh 31, 2020
Investment with insurer 100% 100%

The overall expected rate of return on assets is determined based on the average long term rate of return expected on investment

of the fund during the estimated term of the obligations.

The principal assumptions used in determining gratuity:

Particulars Gratuity

March 31, 2021 March 31, 2020
Discount rate 6.26% 6.43%
Expected rate of return on assets 6.26% 5.43%

Salary escalation rate per annum

12.5% for the first two
vears and 7% thereatter

12.5% for the first two
vears and 7% thereafter

Aftrition Raie 159 15%
Amounts for the current and previous years are as follows:
Particulars 31-Mar-2021 31-Mar-2020
Defined benefit obligation 715,691,914 356,358,151
Plan asseis 592,427,441 378,283,790
Surplus / (deficit) {123,264 473) (178,074,361}
Experience adjustments on plan liabilitics 48,098,732 24,729,899
Experience adjustments on plan assets (2,499.975) 1,734,964
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27.

28.

29.

Expenditure in foreign currency

Particulars For the year ended For the year ended

March 31, 2021 March 31, 2020
Professional fees 12,075,000 1,049,164
Travelling expenses 447,645 1,762 853
Total 12,522,645 2,802,019

Leases {operating lease)

Office Premises:

Head olfice, registered office and branch olfice premises are obtained on operating lease. The branch office premises are
generally rented on canceliable term ranging from twelve months to thirty six months with or without escalation clause, however
none of the branch lease agreement carries non-cancellable lease perfods. The registered office premise has been obtained on o
fease term of thirty six months with an escalation clause of five percent afier every twelve months. The rent agreement tor head
office premise has been renewed on a lease werm of nine years with an escalation clause of five percent alier every twelve
maonths. There are no resirictions imposed by lease arrangemenis. There are no subleases. Lease payments during the vear are

charged to statement of profif and loss.

Description

March 31, 2021

March 31, 2020 |

Operating Jease expenses recognised in the statement of profit and loss

329,066,435

225,749,703

Minimum lease obligations

Not later than one year

Later than one year but not later than five vears

Later than five years

Vehicles:

The Company has taken certain vehicies on cancellable operating lease. Total lease expense under cancellzble operating lease

during the year was Rs. 47,392,010 (Previous year: Rs. 34,896,221}

Dues to micro, smatl and medium enterprises

The information in relation to dues o Micro and Small Enerprises have been determined to the extent such parties
have been identified based on information available with the Company, which has been relied upon by the auditors.

Details of dues to Micro and Small Enterprises as per MSMED Act, 2006

As at March 31,
2021

As at March 31,
2020

a) Principal amount due to suppliers under MSMED Act, 2006

b) Interest accrued, due to suppliers under MSMED Act on the above amount,
and unpaid

¢} Payment made 10 suppliers {other than interest) beyond the appointed day
during the vear

d) interest paid to suppliers under MSMED Act (Section 16}

¢} Interest due and payabie towards suppliers under MSMED Act for payments
already made ‘

{) Interest accrued and remaining unpaid at the end of the year to suppliers
under MSMED Act (including interest mentioned in (¢} above)

5,344,973

The above disclosure is made where company has received the invoice and is pending for payment as on March 31, 2021,
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30.

31.

32,

33.

Details of Corporate social responsibility (“CSR”) expenses:

The Company has commenced business since July 04, 2019 and the provision of Section 135 of the Companies Act, 2013 was not
applicable for the year ended March 31, 2020, considering the paid-up capital, turnover and net profit for the year ended March
31, 2019, being less than limits mentioned under the Section 133 lor its applicability, The Company is providing operational and
executional support to Indusind Bank Limited in carrying out it is CSR activities. The details of CSR expenditure for the year
ended March 31, 2021 is as follow:

§ For the year For the year |
ended March ended March
Particulars 31, 2021 31, 2020
a) Gross amount required to be spent by the Company during the year 5,075,263 ! Nii

Amount spent during the year on:

Yet to be paid Total
Particulars Paid in cash in cash
(i) Construction / acquisition of any asset Nil Nil Nil
(ii) On purpose other than (i) above Nii Nii Nil

The Company has certain other litigations which have arisen in the ordinary course of business. The Company has reviewed all
such pending ligations having an impact on the financial position, and has adequately provided for where provisions are
required and disclosed the contingent liabilities where applicable, in its {inancial statements. Refer note 25 for fusther details.

Instances of fraud for the year ended March 31, 2021

Nature of fraud No. of cases |  Amount of fraud Recovery Amount {written-off}
Cash embezzlement 434 32,416,446 | 15,501,839 16,914,607
Loans given against fictitious documents 7 462,152 28,043 434,109

Instances of fraud for the year ended March 31, 2020:

Nature of fraud No. of cases Amount of fraud Recovery Amouat (Writ&ﬂ.—?i”

Provision)
Cash embezzlement 878 53,300,138 | 24,340,659 28.959.479
Loans given against fictitious documents 58 10,849,983 3,807,026 7,042,957

On October 14, 2017, the Board of Directors of erstwhile Bharat Financial Inclusion Limited {e-BFIL} and the Induslnd Bank
Limited, at their respective meetings, approved a Composite Scheme of Arrangement (Scheme) under Section 230-232 of the
Companies Act 2013 and other applicable laws and regulations. The Scheme inter alia contemplated the merger of e-BFIL with
the Bank, a preferential allotment of Share Warrams 1o the Promoters of the Bank, a transfer of the Business Correspondent
Undertaking (BC Undertaking) contained in e-BFIL to a wholly owned subsidiary of the Bank, and dissolution of e-BFIL. without
winding up. For the purposes of the Scheme, Indusind Financial Inclusion Limited ([FIL}, a whelly owned subsidiary of the Bank
was incorporated on August 6, 2018 after obtaining requisite regulatory approval. The Honourable National Company Law
Tribunal, Mumbai Bench sanctioned the Scheme on June 10,2019 with the Appointed Date set at January I, 2018 as per the
Scheme. The Scheme became effective on July 4,2019.

In pursuance to the effective scheme, all assets and liabilities of e-BFIL had been transferred to Indusind Bank Limited and
subsequently all assets and liabilities of Indusind Bank Limited related to BC Undertaking (Refer annexure below) as contained
in e-BFIL had been transferred te * Indusind Financial Inclusion Limited “(IFIL} the whelly owned subsidiary of Indusind Bank
from the Appointed Date i.e. January i, 2018 as per the terms of the Scheme. IFIL has allotied 4,37,03,500 Equity Shares of
Rs.10 each to the Bank in consideration of the transfer of the Business Undertaking.

Subsequently, name of the wholly owned subsidiary * Induslnd Financial Inclusion Limited “(1FIL), had been chunged to ~Bharat
Financial Inclusion Limited” (BFIL} vide certificate of incorporation pursuant to change of name dated August 2, 2019 issued by
the Registrar of Companies, Mumbai.

In pursuance 10 the scheme, indusind Bank Limited had issued equivalent stock options to the Employees of E-BFIL {to the
exient of vested options of E-BFIL not exercised by them until effective date) on the Effective Date on the basis of the Share
Exchange Ratio. Further, in order to ensure continuity and retention of the BFIL Employees with IBL, Induslnd Bank Limited has
granted [BL options to the specitied BFIL employee under the scheme in July-{9.
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Annexure:

Particulars anmg:l;;i
Cash and Bank Balance 935.71
Fixed Asseis 475G
Other Assets 3524
Deferred tax asset 10.50
Total Assets (A} 1,829.04
Employee payable 16.77
Provision [or gratuity 9.26
Provision for leave bencefits 496
Statutory Dues 9.92
Payable to Indusind Bank 84223
Others §52.20
Total Liabilities (B) 985.34
Net Assets (A-B), for which IFIL allotted equity shares to the Bank 43.70

34. Previous year’s figures have been regrouped where necessary 1o conform to this year's classification.
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